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Study Methodology & Period：

Face-to face surveys (Indian visitors) 2019/06/06-2019/07/25 ； Successfully 
interviewed 1,802 Indian visitors.

In-depth interviews (Tourism industry operators) 2019/06/06-2019/07/23 ；
Successfully interviewed 8 tourism industry operators.

The objective of the Study:
To gain a deeper understanding of the common attributes and travel behavior of
Indian visitors in Macao, to serve as the basis for the Macao Government Tourism
Office to implement its destination marketing strategies and initiatives for broader
publicity effect towards the Indian market.
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Common attributes of Indian visitors in Macao：

 The young and middle-aged India visitors (35-49 years old) accounted for 
around 40%；

 Visitors had an education level of bachelor and above, reaching 90%；
 More than 20% of visitors were from the southern region - Delhi ；
 Most visitors came to Macao with children or other relatives, almost reaching 

70% ；
 Over 80% of visitors opted for travel to Macao and Hong Kong in one trip；
 85% visited Macao for the first time；
 55% stayed in Macao for three days and two nights.



Study on Indian Visitors in Macao
Travel behavior of Indian visitors in Macao ：

 About 54% of visitors booked their trip in India through a local travel agency in 
person ；

 47.5% visited Macao for sightseeing, followed by 37.0% for leisure/vacation ；
 The types of consumption of the most surveyed visitors were food/beverage/

snacks (31.7%), followed by shopping (30.9%), hotel stays (26.1%), gaming 
entertainment (18.7%) and transportation (16.4%), etc ；

 The interviewees gave high satisfaction evaluation to the following aspects: 
transportation (average score of 8.6), catering (average score of 7.9), hotel 
service (average score of 8.9)and customs’clearance process 
(average score of 9.0), rated within the ranging scores of 0-10 ；

 71% of interviewees expressed their interest in visiting Macao again in the future;
 96% of them stated that they will recommend others to visit Macao. 
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